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Do we have the parts to fix it?

What is the status on those repairs?

How much is it going to cost?

What is the root cause?

How many motors and pumps do we have?

Did I receive an email about it?

Why can’t I find that information?

Where is that report?

Is it still under warranty?

Who repaired it?

When was it repaired last?

Why are these reports inconsistent?

CREATE A RELIABILITY
PARTNERSHIP WITH YOUR 
REPAIR SHOPS.

CREATE A RELIABILITY
PARTNERSHIP WITH YOUR 
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CREATE A RELIABILITY
PARTNERSHIP WITH YOUR 
REPAIR SHOPS.

24/7 SYSTEMS    •   Tango™ - Reliability Information Management   •   Repair Tracker™ 

"This web-based motor management program is a 
professional way to be consistent with our repair shops, 
and has created higher expectations for our motor 
reliability program and greater value for our company," 

- Tango Repair Tracker User and Electrical/Reliability Supervisor.

REPAIR MANAGEMENT WEB SERVICEREPAIR MANAGEMENT WEB SERVICE



FAILURE PROGRESSIONFAILURE PROGRESSIONFAILURE PROGRESSION

REPAIR STATUSREPAIR STATUSREPAIR STATUS

Repair Tracker™ is a simple to use web based portal for use by equipment repair facilities 
to report failure and repair details on critical industrial equipment.  Repair Tracker™ may 
be used as part of an equipment lifecycle management program or as a stand-alone 
repair documentation and analysis package.  Repair Tracker™ is unique in that repair 
vendors do all of the data entry work and the information is then integrated into a 
single equipment reliability database.  From this Tango™ data, plant reliability 
personnel can obtain:  

The “Start Page” summarizes all open repairs to all vendors.  By clicking on any column head-
ing, you may sort the report by equipment type, area of the plant, date, or repair status. This 
benefits both the plant and the repair shops by eliminating the amount of phone time 
required to check the status of a repair.

Typically, the plant will see the equipment failure as why it stopped functioning, such as 
"winding failure" or "bearing failure." This level of information is not helpful for the plant in 
understanding how to make the equipment perform longer because these symptoms are 
usually the result of some other root cause. A shop can determine the root causes of failure 
and the plant may then take action to eliminate the root cause and obtain longer motor life.

As an example, a motor was removed from service with shortened windings and a costly 
replacement or rewind will be necessary. At the repair shop, the motor is inspected and the 
inspector finds that the motor windings are full of grease. The root cause of failure is 
excessive lubrication.  The shop's cause of failure analysis, including photos of the failure and 
inspection summary document are stored for future reference.

• MTBF or MTBR
• Warranty Claims
• Cost of Failure

• Equipment History
• Root Causes of Failure
• Analysis of Shop Cost and Quality



REPAIR SHOP INFO
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(LIST SHORTENED FOR SPACE)

ACTIONS TAKEN
(LIST SHORTENED FOR SPACE)

LINKED DOCUMENTS
& IMAGES FOR REPAIR

REPAIR RESULTS
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REPAIR HISTORYREPAIR HISTORYREPAIR HISTORY
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A history of repairs are keep in a online database, providing detailed information so that a plant can review 
past issues and failures.  By reviewing repair history, a plant can determine failure trends, cost of repairs, 
average lifecycles, and downtime of repairs.
Having the ability to review this information, a plant can eliminate unexpected equipment failures, extend 
the lifecycle of equipment, make educated repair decisions that may decrease costs, track warranty 
information, and determine 
downtime projections.  Since 
the repair history information is 
standardized and obtainable 
from one database, it eliminates 
file shuffling, lost files, and 
missing data, while simplifying 
reporting and analysis.

Asset:  The “Equipment Definition” page allows a plant to 
track every piece of equipment which provides better analysis 
of equipment lifecycle and repair history for the piece of 
equipment.

Warranty: Overhauled equipment often has a 1 or 2 year 
warranty and new equipment may have a 1 to 5 year 
warranty.  Many plants miss warranty coverage simple 
because no one knows to file a claim.  Often the savings 
obtained from warranty tracking will more than pay for the 
complete Repair Tracker™ package.
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